TI va KAveTe mpwWTA

Av guvavmoete éva amno Ta mpoBARLATA TOU TIEPLYPAPOVTAL OTO MAPOV
QOUAAGBIO, {NTHOTE QUECWS AT TOV EKTPOTWTO TNG AEPOTOPIKNG

eTalpeiag mou ekteAel Ty mTon oag va acyoAnBel [e To mpoRANUA oag.

TI va KAveTe PETA

SV nepimTuon Tou UNoaTrKATE TIG ouvéneleg apvnong empifaong,
QKUPWONG 1 MEYAANG KaBUGTEPNONG KAl N AEPOTOPIKN ETAIPELR N omola
exTeNel TV mTon Oev EKTANPWVEL TIC UNOXPEWTELS TG, Ba pEMeL va
dlapaptupnbeite aTov avtioToyo apuodlo eBVIKO popéa.

Av n mtTion oag avaywpet and eupwraikr Xwpa, UoBaAeTe Ta
naparnova oag ekel. Av TagideleTe anod onpeio avaxmpnong ektog EE
KL 1) TTTr0N 00Q ekTeAelTal and aeporoplky etatpeia e EE,
unoBaAAeTe Ta mapdmova oag ot xwea ™ EE omv orola Ba
TpooYelwBe(Te.

['a v ovopacia kat T Gleubuvon g appodlag apyne, 1 ya
\EMTOLEPELEG OXETIKA L€ OPYAVIOMOUG TIOU UMOpOUV Va 00
oupBouAéPouy 1) va oac BonBAoouy e GAAa Taparova

(LY. VL0 QMOOKEUEG, TPAUMATIONOUG 1 Bavarto kat opyavwpéva Tagidla),
kaAEoate To Owpeav AEPWVO

Aueon Eupdrm (*) 10 00 800 6 7 8 9 10 11

1) oTeiAeTe NAeKTPOVIKO TayUdpopeio ot dleuBuvon
mail@europe-direct.cec.eu.int.

Exete ™ duvatotnra va evnuepwoete v Eupwalkr Erutporm, om
dleUBuvon B-1049 BpuEeAheg, yia ™ ouvéyela mou 668nke otal
Mapanova 1 T katayyeAia oag, opototuria (32-2) 299 10 151
NAEKTPOVIKG TaXUOPOLE(o: tren-aprights@cec.eu.int

/ *) Qpiguévor popeic e KvNTIe AEPWVIas dev MapEyouv mpoapaon aTou aplguous
00800 17 ot kARGEIG QUTES UMTOPEL VA XOEWVOVTAL. 2 OPIGUEVES MIEQITTIOELS O
KAIOEI¢ Uropel va ypewvovral ano mAepwvikoue BaAduous 1j Eevodoxeia.

MepaITépw mANPOPOPIES

To napov UuANGSLo mepiéxel alvoyn TN OXETIKNG vopoBeaiag e EE.
Tuxov vouiun arattnon 1 mpagn nou Ba avaAneBel ae nepimtwon
dlapopag mpéEmel va oTnPICeTal AMOKAEIOTIKA OTAl OXETIKA VOIKA
kelpeva. Ta kelpeva autad dnuoatevovtal otV Emionun Eenugoioa

me Evyownaikng Evwong.

¢ Anolnuiwon Twv EMBATOY AEPOMOPIKMY HETAPOPWV KAl TAPOXN
Bonbetag oe autolq o€ mepimTwon apvnong empiBaong kat pataiwong
N KeYAANG KaBuaTEPNONG NG TTONG, kavoviopog (EK) apt.
261/2004, EE L 46 g 17.2.2004.

* EuBlvn Tou agpopeTagopéa, kavoviopog (EK) apif. 889/2002 yia v
Tporiomoinon Tou kavoviopou (EK) api. 2027/97, EE L 140 g
30.5.2002 (kat TNV evOWPATWON 0TO KOWVOTIKG dikato Tng «olpBaong
ToU Movtpeah» yia TV gvoroinon oplopévimv Kavovwv oTiq OleBveig
aepomoplkég petapopée, EE L 194 mg 18.7.2001).

* Opyavwuéva Tagidla, dlakomeg kat mepmnynaele, odnyia 90/314/EQK,
EE L 158 g 23.6.1990.

Avtiypaga tou mapovtog puAladiou —oe OAeq TIQ emionpes YAwooeg T EE-
dlatiBevral mpog MAepdpTwON arod n dleubuvon:
http://europa.eu.int/commitransport/air/rights/index_en.htm.

Exdidetal ano v Eupwraikr Erutport, Mevikr AleuBuvon Evépyelag kat Metagopay,

B-1049 Bougeheg
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€ TePInTwon mpo6ARuaATog. ..

H Eupwraikr) Evaon Béomioe 6UVOAO SIKALWUATWV Yia Va
eEaopahioel v 0pBr QVTIETAMION TWV EMBATAOV TOU
T0€1dEUOUV AEPOMOPIKAG.

H aepomoplki ETALEIQ TTOU EKTEAEL TV TTTAON e TNV OMoiaL
T0€1eUETE EUBUVETAL VIO VO LETAPEPEL E0AC KOL TIC AMOOKEUES
00 Kat 0Qeihel va 0eBaOTEL TA SIKAWUATA 0QC,

Apvnon em6iBaong

2a¢ apvnBnkav v emiBiBaon emeidn n agpomopiky eTalpeia
dev d1€BeTe apKeTA KabiopaTa yla Ty mmon;

Akupwon nThong

H ritrion oag akup®enke;

Meyaheq kabuoTeprioeig

H rion oac kabuotépnoe e diwpo 1 mapanave;

Anookeuéq

Ot amookeuée Tou mapadaoate unéatnoav {nuia, kabuotépnoav
1| x@Bnkav;

Tpaupatiopdg kai Bavarog AGyw atuyAuaTog

TPQAULATIOTAKATE KATA TNV TTTAOM;

Opyavwpéva Tagidia

YrmpEe dlagopa Hetaku autav Tou 0ag UrooyEBnkav oTnv
KQATNOM Kl TNG MPAYHATIKOTNTAG;

Ta SiKaumpaTa Twv empatv 1oXUouV yia TPOYPAUHATIONEVES KAl
EKTOKTES VAUAWUEVES TITAOELS (T OELG TOAPTEP) EOWTEPLKOU KAl
dleBveig kabwg kat yia GA0UG TOUC TUTOUC OEPOTIOPIKWY
ETAUPELMV, TIAMPOUC EEUTMPETNONG KL XAKNAOU KOOTOUC.

2710 OUUROAALO 0aC e TNV 0EPOTIOPIKT ETaLPEI OpilovTal KAt
AAQ SIKOLAHATA KOl UTTOXPEMTELS. ZNTHOTE avTiypapo amnd v
QEPOTIOPIKT 0aC ETAIPE(N 1) TOV TAEBINTIKO 0ag TPAKTOPA.

...YVWpioTe TA dIKAIWPATA 0aC



Apvnon em6i6aong Kai akupwon

Edv oag apvnBouv v empifaon 1y akupwbel n mTon 0ag, n agpomopikn
eTalpeia mou exTeel TV TrTon opeiel va 600G POTPEPEL OLKOVOLLKT
anolnuiwon kat BoriBeta. Ta SKAMUATA AUTA LOXUOUY UG TV
mpournoBeon OTL ExeTe QPOVTIOEL va MpayuatomnomBel eykaipwe o EAeyxoe
TOU elottnplou 0ag yia kaBe eidoug TMoELS, oUpMEPIAAUBAVOLEVWY TV
EKTOKTWV VAUAWUEVV TITHOEWV (TTTNOELS TOAPTER),

o a6 agpohéva e EE 1

* TIpog aepoAiéva e EE and 1o ekwtepikd g EE, epoaov n mrron

ekteAeltal anoé agporoptkn etaipeia mg EE.

Apvnon emiBifaong

Otav 0 apiBuoe Twv empat@v umepPaivel Tov aplBud Twv OLoBEaIWY
BEoewv, n aepomoplkn etalpeia mpémel katapx g va {ntroel eBeAovTéQ
mou Ba frav mpéBupot va mapartnfouv aro Tic BECELS Toug EvavTl
TIPOCUUPWVNLEVWY 0PEAQV. MeTaEU autav mpénel va mepthapBaveTal n
duvarotnTa emAoyng LeTaél TS EMOTPOPNC TOU AVTLTIHOU ToU €lotTnpiou
(e Gwpedv TTroN MPog To apXIK6 Cnueio avaympnong 6rou auto loyUel)
1 TN e€aopahiong eVOANAKTIKAG LeBODOU LETAPOPAG OTOV TEAKO
TIPOOPLOO.

Eav 6ev ouykataheyeote PeTaku Twv eBEAOVIQV, N 0EPOTIOPIKY ETAIPELR
ooeilel va oag kataBaet anolnuinon:

+ 250 € yla nmoelg mou kaAurTouv anéotaon ikpotepn Twv 1500
XML,

+ 400 € yia mmoelg peyaAuTepnS anéoTacng oto eowteplko ™G EE
Kl yla GANEQ TN oELg Mo KAAUTTTOUV arooTacels uetagu 1500 kau
3500 yAp.,

* 600 € yia mTNOEIQ TOU KAAUTTTOUV ATOCTACELS MEYAAUTEPES TWV
3500 YAu. extog g EE.

H ev Aoyw anolnpinon erutpenetat va pewdel oTo [od eav ol
kaBuoTepnoelc dev unepaivouv TG 2, 3 1 4 WPES AVTLOTOX WG,
H aepornoptkr etapeia opeilel va oag eaopalioet:

* emAoYT EMOTPOPAG TOU aVTLT{HOU TOU elottnpiou 0ag (e dwpedv
IO TIPOG TO APXIKO ONelo avaywenang, Omou auto LoxUel) 1
eVAAAKTIKY| duvaToTnTa METAPOPAS OTOV TEAKO 0OG MPOOPIOLO,

* KaBWQ Kat yeupaTa Kat avaukTika, katdAupa oe Eevodoyeio omou
QuTo eival anapaitnTo (oupnepthapBavopévng g HeTagopds and
KaL TP0G T0 EEVOOOXE(0) KAl EMKOWWVIAKES BLEUKOAUVOELS.

AkUpwon
‘OnoTe aKUPMVETAL N TITAOT 0aC, 1) AEPOTOPIKI ETALPEID OPEiAEL VAl 0ag
TIPOOREPEL:

* gMmAOYN EMOTPOPAG TOU QVTLTIOU TOU elotmpiou ag (e Gwpeav
TTTA0N TPOG TO APXIKO ONLelo avaywpnong, Orou auto LoxUeL) 1
EVAAAQKTIKY duvaToTNTA METAPOPAS OTOV TEAIKO 0AG TPOOPIOO,

¢ K0BWQ Kat YeupaTa Kat avaukTika, kataAupa oe Eevodoyeio omou
auTo eivatl anapaitTo (oupmeptAapBavopévng e LeTapopds ano
KaL T1pog T0 Evodoyelo) Kl EMKOIVAVIAKES GIEUKOAUVOELS.

Evoéxetal emiong n aepomoplki eTalpeia va Exel v Unoxpéwaon va oag
anolnuiaoel, pe Baon mv npoavapepbeioa KAUaka yla mv Gpvnon
empiBaong, eKTog Qv 00G EVNLEPWTEL EK TWV TIPOTEPWV

KOl EYKQiPWE KOl 00G TPOOPEPEL EVAANKTIKEG BUVATOTNTES METAPOPAC
TANGioV TOU apxIKAOG TPOBAETIOUEVOU XpVOU.

O1 amolnuIkoeig Ij EMATPOPES UMOPOUY va mpayuaromoinboiv oe
PEVOTO, [I€ TPAMECIKI] EVTOAL] 1j EmiTayIl I, EPOOOV UTAPXE! YPamTI
OIKlj 0a¢ auykardfeon, Je T LopQIj TAEIOILTIKWY KOUTOVIWY,
embdAAerar de va karabAnBouv evidg 7 nuepwv.

Edv dev oag mapaoyeBouv 1a w¢ dvw dikaiwuara, kaAeiote va
napanoveBeiTe QUEows aTnV aspomopIkj ETAIPEI MOU EKTEAET
v mrion.

Meyaheq kaBuaTtepnoeig

Apean apwyn
Edv mpopeite eykaipwg oTov EAeyx0 TwV Elotmpiwv 0ag YLa OToladATIoTe
TTTA0N, CUKMEPIATPBAVOLEVAV KAl TWV EKTAKTOV VAUAWUEVQV MTTHOEWY
T0GpTED,
¢ ano agpoAipéva mg EE 1
* TIpOg aepohiéva e EE ané to efwteptkd e EE, epdoov n mmon
ekTeAe(Tal ano agporoplkn etalpeia mg EE,
KO GV 1) 0EPOTIOPLKT| ETALPELR TIOU EKTEAEL TNV TTTTON MPOPAETEL
K0BUOTEPNON TNG TTAHONG
¢ 2 ) MIEPIOOOTEPWV WPWY, VLA TITATELS TIOU KAAUTITOUV QMOGTAoN
HikpdTepn TV 1500 YA,
¢ 31\ MEPLOOOTENWY WPV, VIO UEYTAUTEPNS AMOCTAONG TTOELG EVIOQ
G EE Kat yia dAee mmoelg petagu 1500 kau 3 500 YA,
* 41 MEPIOOOTEPWV WPV VIOl TITHOELG MOU KAAUMTOUV andaTaon
peyahitepn twv 3 500 YAu. ekTog EE,

1) 0EPOTIOPIKT ETaLPElD OPEIAEL VAl 0ag Tapdoyel YeUuaTa Kat avayuKTIKG,
KaTaAupa og Egvodoyelo omou auTo eival anapalmTo
(oupmepthapBavopevng g LETAPOPAg amo Kat Tpog To Eevodoyeio) Kat
EMIKOWWVIAKEG OLEUKOAUVOELG.

Edv n kaBuoTépnon eivat peyahutepn Twv 5 WPV, N EPOTIOPIKT ETALPEIN
gxel emiong v UToXPEWOT Va MPOOPENEL DUVATOTNTA EMOTPOYPNG TOU
QVTLTiLOU TOU elotTnpiou (e dwpedv TITH oM MPOG TO APXIKG onueio
avaympnong, Grou auTo LOXUEL).

Edv dev oag mapaoyefouv Ta w¢ dvw dIkalwyuara, KaAeiore va
TTapamoveBeiTe aQuUéows aTNV AEPOITOPIKI] ETAIPEIR TOU EKTEAET TNV MTIjON).

MeTayeveoTepeg AnAITHOELG

2TIC TIEPUTTWOELG KATA TIC OMoieC aeporoplKr etalpeia e EE eivar umetBuwn
Y10l TV K0BUGTERNON TTHONG O OMOLOGATIOTE onjelo ava Ty UPRAL,
uropeite va dlekowknoete £wg kat 4 150 SDR () yla ouvakolouBeg npiec.
Edv n aeporoptkn etalpeia dev OUMPWVEL e TNV araltmor) 00g UMopELTe Va
TPOOPUYETE OTN OLKALOOUVM).

Mnopeite va mpobdAete anaiTiioeis oTnV AEPOMOPIKIj ETAIPEIQ

ano TV omoia ayopdoare 1o €l0ITIpIo, ONAadIj [e TNV omoia EYETE
ouuboAaio, Ij aTnV agPOMOpIKI} ETAIPEIA MOV EKTEAEI TNV MTION),

0¢ MEPIMTWON TOU OIAPEPOUV.

AnooKeuég

Mropeite va diekdiknoete wg kat 1000 SDR (*) yia Tie {nuieq mou oag
TIPOKAAEDE 1 UEPIKN 1) MARPNC KATAGTPOON, 1) AMMAELQ 1) 1 KABUGTEQNON
TWV AMOOKEUWV O€ TITTOT) TIOU EKTEAELTAL amnd aepomoplKr eTaipeia e EE
ava v uenAto. Eav n agporoplkn etalpeia dev OUUPWVEL e TV
Qaraitnor| oag, UropelTe va mpooPuyeTe 0N dikatoolvn. Ia Tig npieg
TOU UMEOTNOQV Ol ANOOKEUE LETA TOV EAEYXO TWV ELOLTNPIWY, UTopeiTe
va OlOTUMMOETE TIC AMALTACELG 0AC YPATTWG EVIOE 7 NUEPWV artd TV
EMOTPOOI TOUG KAl YIa TIC KABUOTEPNHEVES AMOOKEUES EVTOS 21 NUEPDV.
Qrio TV EMOTPOPT TOUC.

Mmopeite va mpobdAete anaiTijoeis oTnV AEPOMOPIKI] ETAIPENQ

ano TV omoia ayopdoare 1o €l0ITIplo, OnAadlj [e TV omoia EYETE
ouuboAaio, Ij aTnV agpomopIKI ETAlpEIa MOV EKTEAEI TNV MTION,

0¢ MEPIMTWAN OV OIAPEPOUV.

TpavpaTiopog Kai 6dvarog Adyw
aTuxnpaTog

Mriopeite va OlekdIknoeTe amodnpmoelg yia {nuieg mou mpokaAouvTal anod
TPAUMATIOHOUG 1) BAVATOUG CUVETEID ATUXAHATOG OE TITAON AEPOMOPIKNIG
etalpeiac e EE ava my ugnAio. Exete 1o dikaiwya va OlekdIknoeTe
TANPWA TPOKATABOANG Yia TV KAAUPN TwV AUECWY OIKOVOULKWV 00G
avaykav. EQv n aeporoplkr| eTaipeia dev GUMPVEL e TV amaimor 6ag
LIMOPE(TE Va TPOoPUYETE OTN GLKALOOUVN.

Mnopeite va mpobdActe amaitiioeig oTnv agpomopikij eTaipeia
amé v omoia ayopdoare To £10ITpio, dnAady e Tnv omoia
Exere aupboAaio, Ij aTNV AEPOMOPIKI] ETAIPEIA MOU EXTEAEI TRV
TTIjon, 0€ MEPIMTWAN MOU O1APEPOUV.

Opyavwyéva taidia

Erum\éov Twv mpoavapepOpevwy SKAWUATWY, UMOPELTE Va OlekdIKNOETE
anolneaeLg anod Tov TaEIOTIKG MPAKTopa (dnA. Ao Tov Aeyopevo «tour
operator» kat 6x1 Tov «travel agent») epooov Gev eival oe BEon va
Mapaoyel TIq Urmpeoieq mou exete kAeioel evog e EE, avekapmra tou
TPOOPIOHOU oag. Ta SIKALUATA AUTA LoXUOUV Yia TIC TIEPUTTOOELS TOU dev
TIOPEYOVTAL Ol UTnpecieq Tou poBAEMOVTAL 0TO 0PYAVWUEVO 00g TAEDL.
EmumAéov, eav 0 TaE01WTIKOG MpaKTopag dev eival oe BEom va mapdoyel
ONHAVTIKO LEPOS TWV KPATAGEWY, UToXpeoUTal va oag Bonbnaet kat va
TpoBel o€ eVAANAKTIKES PUBLIOELS, CUUMEQINMBAVOEVWV TWV
TOEBIWTIKMOV HETAKIVAOEWY, OiXWQ ETIMAEOV KOOTOG Yia 0.

() 1SDR 1 ETA (Eidixo TpaBnxmiko Aixaiwua) = 1,18 € omig 30.9.2004.
[la v toyvovoa lootla AGTe o€ emagij e v Aueon Eyowm).



